
What the research revealed:

Without a competitive business climate, Missouri 
cannot win the global war for economic prosperity. 
Gallup dug deeply into key areas that impact 
Missouri’s business climate. Gallup found that 
less than one in four employers is satisfied with 
Missouri’s litigation climate, tax environment or 
government regulations. 

Specifically, in the area of tax, the Gallup survey 
revealed that 10 percent of businesses in Missouri 
believe that Missouri’s tax environment is their 
biggest obstacle to growth. That statistic is slightly 
higher than a national survey conducted by Gallup-
Wells Fargo, which put that number at 7 percent.

Gallup’s research found hat employers were not 
as concerned about the tax rate as the consistency 
of Missouri’s tax laws. Gallup concluded that 
“the inconsistency of Missouri’s tax policy is 
perceived as a major issue, with 1 in 5 business 
owners agreeing policies are stable enough to allow 
for year-to-year growth planning. Construction, 
wholesale trade, and health care industries reported 
even more concern over tax inconsistency than 
other industries overall. 

Interviews with site selectors revealed a similar 
concern.  While generally complimentary of 
Missouri’s tax incentive programs, site selectors 
were worried that the programs’ administrative 
complexity could be holding back some 
opportunities for Missouri. “The time and effort 
that go into applying for the incentives can 
normalize the value of the incentive package except 
in very large deals,” commented one site selector 
interviewed.
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Missouri Tax Rankings
Overall     17th

Individual Income Tax  29th

Sales tax    29th

Property Tax   7th

Corporate Tax   4th
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Like taxes, a state’s labor policy has a direct 
impact on employers’ bottom lines. The Gallup 
survey revealed that Missouri employers are also 
concerned about labor policy. The majority of 
business leaders Gallup surveyed, 54 percent, 
favors Missouri becoming a Right-to-Work state. 
Support for this policy change was even higher 
in some industry sectors, such as Transportation, 
Communications, and Utilities, where 67 percent 
supported becoming a Right-to-Work state.

Labor policy also plays a large role in a state’s 
ability to recruit new business. Site selectors also 
stated that becoming a Right-to-Work state would 
benefit Missouri. One site selector commented that 
“Missouri’s prospect flow on manufacturing is only 
60 percent of what it would be if it was Right-to-
Work.”

Gallup also surveyed employers about the impact 
of health care costs on their businesses. The vast 
majority (80 percent) of businesses reported that 
their health care costs will increase significantly 
in upcoming years. Seventy one percent cited 
that these increases will impede their companies’ 

abilities to grow. Yet, very few businesses, only 5 
percent, cited health care as their biggest obstacle to 
growth.

Some of Gallup’s findings identified strengths in 
this area. Missouri businesses rate their access to 
key inputs to their business’ success relatively high 
as compared to other questions in the survey, with 
over half reporting satisfaction with availability of 
credit, affordability of land, access to customers, 
and business networking opportunities. 

“Missouri’s prospect flow 

on manufacturing is only 60 

percent of what it would be 

if it was Right-to-Work.”
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Key Inputs for Missouri Businesses
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How Missouri 2030 can help 
Missouri better compete:

Gallup’s research has identified several factors in 
our business climate that Missouri can address. 
Simplicity, predictability, transparency and 
efficiency should guide future policy. The Missouri 
Chamber has long been considered the most 
influential business advocacy group in Missouri’s 
capitol. Missouri 2030 will make that lobbying 
team even stronger with additional advocacy 
resources and tools. More and more, due in a large 
part to term limits, public policy is circumventing 
the legislature and instead is being made through 
government agencies and in the courts. Missouri 
2030 arms the Missouri Chamber with the support 
it needs to become a stronger presence in these 
areas.

Missouri 2030 also puts a strong focus on policies 
to support entrepreneurism and innovation. 
Research consistently shows that a large percentage 
of job growth emanates from fast-growing, young 
companies. By minimizing regulatory costs and 
maximizing available capital, these companies can 
be nurtured and allowed to grow.

Goal – Continue to aggressively monitor 
Missouri’s business climate and advocate for 
improvements in the areas of: tax policy, legal 
environment, unemployment insurance and 
workers’ compensation systems, labor, health 
care and other factors impacting business 
competitiveness. 

ACTION STEPS: 

• Maintain the strongest advocacy team for 
business in Jefferson City by providing cutting 
edge support resources.

• Develop targeted research studies to support 
advocacy efforts of key issues. 

• Invest in annual, statewide issue polls. 

• Invest in communications tools and campaigns 
to keep employer members, legislators, media 
and the general public engaged in pro-jobs 
policy making.

Goal – Keep Missouri’s corporate taxes 
competitive and guarantee consistency.

ACTION STEPS:
 
• Conduct a comprehensive study of Missouri’s 

state budget, including a 15-year projection of 
expected revenue growth and spending to use 
in setting long-term tax policy. 

• Commission an analysis of Missouri’s tax code 
by leading tax professionals and present an 
actionable list of recommendations that can be 
legislated. 

• Conduct annual state-by-state comparisons of 
tax levels.  

Goal – Develop the capacity to engage in the 
litigation arena on behalf of Missouri employers.

ACTION STEPS: 

• Expand the Missouri Chamber Legal 
Foundation in order to engage in more 
precedent-setting corporate legal cases. 

• Expand the Missouri Chamber Legal 
Foundation to provide more resources to 
advocate and educate members in the areas 
of employment law, unemployment insurance, 
workers’ compensation and labor policy.  

• Advocate for policy to make Missouri’s legal 
system more expedient and fair.  



Goal – Become a model state for fair and 
balanced resolution for injured workers 
and unemployed workers while lowering 
transaction costs of the workers’ compensation 
and unemployment insurance systems. 

ACTION STEPS: 

• Tap into the expertise of corporate defense 
attorneys among Missouri Chamber 
membership through the Missouri Chamber 
Legal Foundation to help monitor legal 
decisions and other factors impacting 
Missouri’s workers’ compensation and 
unemployment insurance systems.  

• Develop a method to track Missouri’s “real” 
unemployment rates to use in developing more 
effective policy to address joblessness.  

• Provide legal white papers through the 
Missouri Chamber Legal Foundation to help 
Missouri employers stay in compliance with 
changes in the law.

Goal – Improve access to quality, cost effective 
health care.

ACTION STEPS: 

• Work to reduce the negative impact of the 
Affordable Care Act on Missouri employers by 
enacting strong Medicaid reforms. 

• Build resources to support advocacy of 
medical malpractice caps. 

• Research methods to provide transparency in 
the health care system.

Goal – Implement labor reforms. 

ACTION STEPS:  

• Monitor labor activity in other states and build 
resources and support to enact competitive 
labor reforms in Missouri.

Goal – Ease regulatory burden and expense 
by eliminating unnecessary commissions and 
fees. 

ACTION STEPS:  

• Conduct a comprehensive review of existing 

state commissions, activities and outcomes 
and work with elected officials to implement 
changes. 

• Conduct a comprehensive review of existing 
business fees and implement recommended 
changes.

Goal – Foster entrepreneurs and innovation.

ACTION STEPS: 

• Facilitate an alliance called Missouri 2030: 
Entrepreneurs to create an actionable plan to 
make Missouri a much more attractive state for 
business start-ups. 

• Provide annual regional entrepreneur 
networking events. 

• Proactively identify students and citizens with 
entrepreneurship talent that are most likely to 
start a new business. Work with schools and 
universities to develop the interest, skills and 
partnerships needed to capitalize on this talent. 

• Conduct an annual tax policy review to 
maximize the benefits for start-up and high-
growth companies. 

• Expand flexible capital formation through 
policies that encourage new market tax 
credits, venture capital, angel networks and 
crowdfunding. 

• Promote collaborative industry and higher 
education research and development to 
increase our ability to commercialize research 
projects.

Goal – Develop and maintain an online system 
that tracks anti-employer contributions to 
legislators and publicize.

ACTION STEPS: 

• Build a database that tracks anti-employer 
contributions accepted by elected officials. 

• Invest in earned media and social media 
campaigns to publicize anti-employer 
contributions accepted by elected officials.


